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Jane Doe
777 Adams Street
Seattle, WA 98103

Dear Jane, Member ID# 00201987

As your doctor, I want to make sure you have the information and tools you need to help you live
a healthier life. Thanks to Group Health’s new electronic medical records, I’m now able to pro-
vide you with this printed overview of specific recommendations based on your age, sex, and per-
sonal health information. 

Get your recommended screenings
Please be sure to get the screening tests on the enclosed summary. You’ll see the date you last had
the test (if we have it in our records), and the date you need to have it again. To arrange these
tests, either call my office or send me a private e-mail if you’re registered for enhanced access on
MyGroupHealth at www.ghc.org. If you aren’t registered, I encourage you to sign up at
www.ghc.org. If you have any questions about these recommendations, or believe that you don’t
need a certain test, please let me know. 

Get even more support with the new Health Profile 
Another important online tool I encourage you to use is Group Health’s new Health Profile, also
available for registered MyGroupHealth users at www.ghc.org. By completing this questionnaire,
you’ll get a customized report based on your own health information. This report gives you action
steps you can take toward better health and access to our telephone-based Lifestyle Coaching.

I hope you’ll use the wellness resources available to you at Group Health. Working together with
these tools, you and I can do more to make your health a priority. 

Sincerely,

Janet Nguyen, MD
206-328-1455

If you have any questions about your benefit plan, please call our Customer Service Center toll-free at 1-888-901-
4636 or TTY Relay (hearing impaired) 711 or toll-free 1-800-833-6388. Representatives are available to assist you
Monday through Friday.
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